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DETAILED ACTION 

1 . Claims 1 -40 are presented for examination. Claim 40 is newly added. 

2. The text of those sections of Title 35, USC code not included in this action can 
be found in the prior Office Action. 

Claim Rejections - 35 USC § 102 

3. Claims 1-3, 5, 9-10, 20 and 40 are rejected under 35 U.S.C. 102(e) as being 
anticipated by North et al.[U.S. Pat. No. 6505245]. 

4. North was cited in the previous office action. 

5. As to claims 1 -3 and 40 North teaches the invention as claimed including: a 
method of managing a telecommunications network, comprising: 

- storing user profile data corresponding to a user profile in a first data 
repository [16, Fig.1 or 28, 30, Fig.2; 116, Fig.5; col.5, lines 28-40; i.e., the 
first data repository is a central data repository]; 

- storing network device data corresponding to a network device in the 
telecommunications network in a second data repository [col.7, lines 58-62; 
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i.e., the network device data are originally stored locally (embedded) with 
each device]; 

- detecting a request from a user for network device data corresponding to the 
network device, wherein the user request is associated with the user profile; 

- generating a data access request to the second data repository utilizing the 
user profile data from the first data repository; and 

- retrieving network device data from the second data repository in accordance 
with the user request. 

[for the last three limitations see, e.g., col.4, line 42 - col.5, line 60; col.5, lines 3- 
11; col. 10, line 37-col.11, line 9; and col. 16, line 38 -col. 17, line 9] 

6. As to claim 5, North further teaches displaying the retrieved network device data 
in a user interface [col.8, lines 23-33]. 

7. As to claims 9-10, North further teaches that the user profile data includes a 
group access level [col.5, lines 22-27; col. 14, lines 39-44], wherein authorized users of 
the group must have a corresponding password [col.5, lines 3-4]. 

8. As to claim 20, North further teaches detecting a request from a user for network 
device data, comprises: 

- detecting the user request through a network management system (NMS) 
client [e.g., 50-54, Fig.2]; and 
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- sending the user request from the NMS client to an NMS server [28, 30, 
Fig.2], 

wherein the NMS server generates the data access request to the second data 
repository utilizing the user profile data from the first data repository and retrieves 
network device data from the second data repository in accordance with the user 
request [col.2, line 66 -col. 3, line 10]; and wherein the method further comprises: 
sending the retrieved network device data from the NMS server to the NMS 
client [col.7, lines 17-29]. 

Claim Rejections - 35 USC § 103 

9. Claims 4, 6-8 and 12-16 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over North et al. (hereafter "North")[U.S. Pat. No. 6505245], as applied to 
claims 1-3, 5, 9-10 and 20 above. 

10. North was cited in the previous office action. 

11. As to claim 4, North teaches that the profile data, together with other data 
spaces, are part of an organized memory subsystem [see Fig.5]. North does not 
specifically teach that the first and second data can be stored in databases. 
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However, for ease of data query and maintenance storing a plurality of mutually 
relevant data items in a database (e.g., in the form of relational database) is well known 
in the art. 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made that North's first and second data can be stored in databases 
because North's first and second data are subject to frequent accesses, and by 
organizing North's first and second data repository as databases would facilitate the 
data retrieval and maintenance. 

12. As to claims 6 and 8, North does not specifically teach that the user profile data 
includes an IP address assigned to the network device. 

However, North teaches in one scenario that a remote console may manage a 
plurality of devices via the Internet [Fig. 1b; col.1, line 67- col.2, line 16] and in another 
scenario that a plurality of remote consoles may manage a plurality of devices by 
connecting the remote consoles to a central managing terminal via the Internet [Fig.2]. 
As such, it is obvious that North's system/method applies to a combined scenario 
wherein the central managing terminal is only a node in the entire Internet and 
communicating from each individual managing console to a managed device would 
require an IP address that is pre-assigned to the device. 

Under such circumstances, it is obvious to one of ordinary skill in the art that the 
pre-assigned IP address can be included in each of the user profiles because each of 
North's remote console has to retrieve information associated with the user's pre- 
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assigned role including which devices can be managed by the remote console and it 
would facilitate the database management by associating the IP addresses that are 
assigned to each individual console in the user profile. 

Note that, in a sense, the central terminal of North's system functions as a 
domain name server for the remote managing consoles because the IP addresses of 
the managed devices are determined at the central terminal. 

1 3. As to claim 7, North further teaches that the user profile data further includes a 
port identification for a port on the network device [col.4, lines 41-45 and 61-65; 30, 41-1 
-41-N, Fig.2]. 

14. As to claims 12-16, North teaches substantially the invention as presented in the 
claims above. North further teaches that devices are arranged in logical groups with 
events of each group associated with a respective console, which may in turn be 
referenced by the group name when defining action for an event [See Abstract and 

col. 5, lines 22-27]. Thus although North does not specifically teach how the group name 
is being used in identifying and retrieving device data from the second data repository, it 
is noted that such features are rather obvious to a person of ordinary skill in the art 
because the group name is now part of the key indices in North's database and the use 
of it would facilitate retrieval of authorized user information and device data from the 
related database. 
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15. Claims 1 1 and 17 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over North et al.(hereafter "North") [U.S. Pat. No. 6505245], as applied to claims 1-10, 
12-16 and 20 above, further in view of Lim [U.S. Pat. No. 6434619]. 

1 6. Both North and Lim were cited in the previous office action. 

1 7. As to claim 1 1 , North the system communicates to managed devices via SNMP 
protocol [col.3, lines 7-10]. North does not specifically teach that the user profile data 
includes a simple network management protocol (SNMP) community string. 

However, in the same field of endeavor, Lim teaches an Internet-based service 
management system wherein SNMP command string and user attributes are stored in a 
repository (e.g., a user profile included in a relational database) for allowing a remote 
operator to configure network elements in accordance with specific requirements [col.3, 
lines 1-29; col. 17, lines 35-38]. 

In light of Lim's teaching, it would have been obvious to one of ordinary skill in 
the art to have included the SNMP community string in North's user profile data 
because the SNMP community string is specific in accordance with the level of access 
right assigned to each user and by including the SNMP community string it would 
facilitate the access of such information from the database. 

1 8. As to claim 1 7, North teaches that the first and second data repositories are part 
of memory subsystems. North does not specifically teach that the data repositories are 
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relational databases and the user profile data is stored in at least one table within the 
first database and network device data is stored in at least one table within the second 
database. 

However, Lim teaches that the repositories can be in the form of relational 
databases [e.g., col. 3, lines 10-29], wherein storing the user profile data and network 
device data in a respective table within each database is an obvious option. 

In light of Lim's teaching, it would have been obvious to one of ordinary skill in 
the art to also organize North's repositories as relational databases because it would 
facilitate the query from a remote operator for information stored therein. 

1 9. Claims 1 8-1 9 and 21-39 are rejected under 35 U.S.C. 1 03(a) as being 
unpatentable over North et al.(hereafter "North")[U.S. Pat. No. 6505245], as applied to 
claims 1-17 and 20 above, further in view of Official Notice. 

20. As to claims 18-19, North does not specifically teach generating, after detecting 
a user's logon request, a user profile logical managed object (LMO) including at least a 
portion of the user profile data from the first data repository and use the LMO to request 
access to the second data repository utilizing the user profile data from the LMO. 

However, Official Notice is taken that logical managed object for repeated access 
to a designated device or web server such as a cookie is well known in the art. 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to generate a LMO similar to a cookie after a user's logon request 
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is detected because by applying the LMO in the authentication and authorization 
process, it could prevent a user from repeating the logon process whenever a new 
connection session to the same target device or website is intended. 

21 . As to claims 21-26, since the features of these claims can also be found in 
claims 1,18 and 20, they are rejected for the same reasons set forth in the rejection of 
claims 1,18 and 20 above. 

22. As to claim 31 , North further teaches that the network device data retrieved from 
the second data repository comprises configured resource data associated with the 
group name [col .4, line 61- col .5, Iine2]. 

23. As to claims 27-30 and 32-39, since the features of these claims can also be 
found in claims 1-4, 12, 14-16, 18, 26 and 36-37, they are rejected for the same reasons 
set forth in the rejection of claims 1-4, 12, 14-16, 18, 26 and 36-37 above. 

24. Applicant's arguments filed on 1 2/6/2004 for claims 1 -39 have been fully 
considered but they are not deemed to be persuasive. 



25. 



Applicant argues in the remarks that: 
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1 . Re. claim 1 and its dependent claims: North does not teach retrieving selected 
portions of data corresponding to a computer device in response to a request 
from a user based on the user's profile. 

2. Re. claims 3, 1 1 and 17: North does not teach utilizing the user profile to 
determine what portion of a database containing network device information to 
retrieve and send to the user. Instead, North teaches the device data generated 
by the computing device is stored in the management terminal. 

3. Re. claim 12: North does not teach using a group name for generating a 
request for data from a network device. 

4. Re. claim 1 8-1 9 and 21-39: the examiner fails to provide any specific 
reference teaching generating a user profile logical managed object (an LMO 
incorporating user profile data). 



26. Examiner respectfully disagrees with applicant's remarks: 

1 . As to point 1 : (i) Applicant is reminded that the claim language does not 
contain the phrase "selected portion of; and (ii) North teaches that the user 
profile defines a set of computing devices that a user may have access to (e.g., 
read, write and/or control). As such, it is clear when a user logs-on a remote 
console and requests access (e.g., retrieving selected portion of a computing 
device's data) to a set of computing devices, it must be based on the user's 
profile which defines the accessibility. 
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2. As to point 2: It is true that some device-generated data is stored in the 
management terminal. However, it is also true that North's user, in accordance 
with a respective profile, has access to a specified group of the devices [see e.g., 
col. 10, line 60-col.11, line 8]. 

3. As to point 3: (i) it is noted that, for the scenario of accessing monitored 
device data that has been transferred to North's management terminal (which 
may be organized in the form of a database), the previous office action at 
paragraph #14 asserted that it is obvious to use group names as indices for 
retrieving device data of the same group; such reasoning has not being 
challenged; and (ii) furthermore, since each user profile defines a set of devices 
that are accessible to a user, the identifier of a user profile is by itself a group 
name for identifying all the related device data that can be retrieved by the same 
user. 

4. As to point 4: it is noted that the claims are rejected under North in view of 
official notice, wherein the official notice asserts that forming LMO incorporating 
user information (e.g., a cookie) is well known in the art. Because Applicants 
have failed to challenge any of the Examiner's "Official Notices" stated in the 
previous office action in a proper and reasonably manner, they are now 
considered as admitted prior art. See MPEP 2144.03. 

For at least the above reasons, it is submitted that the prior art of record reads on 
the claims. 
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27. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 

policy as set forth in 37 CFR 1 .1 36(a). 

28. 

29. A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 



Conclusion 

Examiner note: Examiner has cited particular columns and line numbers in the 
references as applied to the claims above for the convenience of the applicant. 
Although the specified citations are representative of the teachings of the art and are 
applied to the specific limitations within the individual claim, other passages and figures 
may apply as well. It is respectfully requested from the applicant in preparing 
responses, to fully consider the references in entirety as potentially teaching all or part 
of the claimed invention, as well as the contest of the passage as taught by the prior art 
or disclosed by the Examiner. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Wen-Tai Lin whose telephone number is (571 )272- 
3969. The examiner can normally be reached on Monday-Friday (8:00-5:00) . 
If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Follansbee can be reached on (571)272-3964. The fax phone 
numbers for the organization where this application or proceeding is assigned are as 
follows: 

(703)872-9306 for official communications; and 
(571)273-3969 for status inquires draft communication. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 
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